SHERWOOD PARK MANOR

IMPORTANT UPDATES:

Please remember, for
community and overnight
outings, the Charge Nurse
must be contacted 24-48
hours in advance. This is to
allow medications,
treatments, and hygiene tasks

to be completed.

613-342-5531 x103.

L 613-342-5531
& 613-342-3767

@ Sherwoodparkmanor.com

ISSUE: 6, VOLUME: 11

Rate Reductions and New Ministry Rates

It is now a month before we will see the enactment of new rates from
the Ministry of Long-Term Care. On July 1%, 2024, accommodation
prices will increase marginally for all residents. The new rates were
sent out last month with the newsletter, have been posted on the
website, are available via the Ontario Government’s website, and have

been posted within the Manor on the information boards.

This also signals the annual renewal process for all residents who are
currently on a rate reduction. If you or your loved one is on a rate
reduction or you believe you may qualify, please contact, or visit the
front office for more information. It is required that residents intending
to continue their rate reduction relief submit a new application

annually by July 1%,

In order to process renewals and applications appropriately, a 2023
Notice of Assessment from the CRA will be required. If your loved
one’s income has increased sharply for 2023, consider also bringing
the T1 summary. If you need assistance completing your taxes, please
contact Chris LeClair @ extension 126, and he can direct you to the

nearest community support.

Note: A resident does not qualify for a rate reduction unless they are
admitted into basic accommodation. (ie. Semi-Private, or Private are
excluded)

The Chicken Dinner, Snoezelen Fundraiser

The next Chicken Dinner fundraising event will take place on July 18%.

Tickets will be available for purchase starting June 17,

As before, only 250 dinners will be provided for purchase, so please be

vigilant about getting your tickets secured; we will sell out fast!

8 1814 County Road 2,
Brockville, ON K6V 5T1



Redevelopment Update
The project is formally behind schedule, as of date. Last projections put

the project completion in November of 2025.

Currently, the ground floor is being poured and the structural steel
beams are being erected for the first and second floors. A discernable

building shell will start taking form soon!

Family Council Information Session

The Family Council has taken the effort to prepare an information

session to benefit individuals with residents at the Manor. The session

IMPORTANT UPDATES: will cover topics such as:

e Resident Rights

e Family Rights

rd\avi
Wiy 25 il lo® U EITITILEL e The Complaint Process at the Manor & Ministry

iati |
staff appreciation day! e How to Join Family Council, and How the Council Makes Changes

Service awards will be e A Guide to Navigating the ‘Fixing Long-Term Care Act’ (FLTCA)

provided to all applicable The session will be held in the Chapel or Large Activity room on June

Sig oyees, el wir 17t from 6:00-7:30 PM.

attendance awards.

The Council has requested that attendees RSVP via email:
Thank you to all staff for

another great year of caring

for our residents.

L 613-342-553]
& 613-342-3767

8 1814 County Road 2,

@ Sherwoodparkmanor.com Brockville. ON K6V 5T1
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